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GBSN and Capsim have joined forces to help bring quality and experiential

business learning to communities worldwide. In 2020, the GBSN Beyond

Faculty Simulation Lab produced six innovative microsimulations from

authors tackling various humanitarian and business challenges in developing

countries. 

Building on our experience from last year, we’re inviting scholars, lecturers,

trainers, and academic faculty to design and develop an inbox simulation

using current data, research, cases, and personal experiences.     

CapsimInbox is a one-of-a-kind simulated email experience that measures

key career skills with every reply. Capsim is the leading program developer

for virtual experiential learning all over the world. With the award-winning

Inbox experience, individuals are immersed in a role at a fictitious company

and must choose what they believe are the best responses to various real-

world scenarios. 
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Prompt

As part of the Educators Track for GBSN Beyond,

teams of 1-4 will design and build a 15-45 minute inbox

simulation experience. These microsimulations will

immerse learners in real-world scenarios and evaluate

essential skills in a realistic context. 

We are looking for creative and innovative geographic

locations, cultures, scenarios, and skillsets not usually

found in typical curricula and aligned with our chosen

themes. These themes correspond to those of the

GBSN Beyond event.
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Themes
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Business inHealth
Studies

Business in
Environmental

Business and Human
Rights

General



The winning faculty team will be offered a $5,000 USD cash

prize, along with recognition as a CapsimInbox author and

royalty rights. This opportunity allows for portfolio expansion

beyond the normal written studies and a personal touch in

the new wave of virtual experiential learning.

Cash Prize

Prize



The  microsimu la t ions  tha t  w i l l  be  developed  for

the  GBSN  Beyond  2021  Microsimu la t ion

Compe t i t ion  requ i re  crea t ion  of  a  minimum  of  15

emails  w i thin  the  s imu la t ion .  The  microsimu la t ions

mus t  be  no  shor ter  than  15  minutes  in  leng th  (on

average  they  are  about  30  minutes  long )  and  no

longer  than  45  minutes .  Each  microsimu la t ion

mus t  fal l  in to  one  of  the  dis t inc t  themes :

Requirements in

Development



Requirements

in Development

Themes

Business and Environmental 

Business in Health Studies

Business in Health
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Based on the category chosen, each

microsimulation must include the listed

required skill based on the theme they fall into.

Microsimulations must also include a minimum

of two skills and maximum of ten skills from the

longer list below:

Microsimulation

Skill Requirements 
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Category: Business and Human Rights    

Category: Business and Environmental Security  

Category: Business in Health Studies   

Category: Miscellaneous  

Required Base Skill

Skill: Cultural Awareness

Skill: Environmental Sustainability

Skill: Corporate Social Responsibility

Skill: Global Strategy



Initiating

Problem Solving

Leadership

Organizing

Communication

Cultural Awareness

Ethical Decision Making

Time Management

Corporate Social Responsibility

Global Strategy

Environmental Sustainability

Optional Skills 
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Pick a minimum of 2 skills below, not including

the required skill above, maximum of 5



Please set part of the narrative to include a developing country 

Create at least 5 characters such as internal and external stakeholders 

Emails developed in the microsimulation are usually multiple choice responses.

However, this year, CapsimInbox is offering a limit of 2 open-ended questions where

the author can prompt the participant to respond to an email prompt (with a character

limit). With this option, the author will assist in the final report, which will display the

proper elements that the author was looking for in the open-ended responses.

Suggestions/Guidelines

New Feature
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In order to provide teams with a great starting point

to create their very own microsimulation, Capsim

and GBSN have created the following examples.

Each example represents a theme and will provide a

fictional scenario, company, and participant role that

teams can then build on to create a high-fidelity and

experiential learning tool. Skill definitions are

provided as follows:

Scenario Examples

Participant

Handbook



Business and Human Rights includes gender equality, anti

corruption, vulnerable population protections, etc. and the

modern business environment must work as a representative

and protector for human rights.

Business and Human Rights

Required Skill:Cultural Awareness
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Lucas  is  the  Swedish  compl iance  off icer  for  a  medical

dev ice  fac tory  in  India  tha t  is  struggl ing  w i th

tradi t ional  biases  against  women  and  their  worker

r igh ts .  

Alice  is  ass igned  as  the  Divers i ty ,  Equ i ty ,  and  Inclus ion

Off icer  a t  the  company ’s  new  loca t ion  in  Mex ico ,  she  is

tasked  w i th  se t t ing  up  trainings  for  the  workers .

A  tech  company ,  Twee ter ,  is  address ing  concerns  about

pr ivacy  or  onl ine  bu l ly ing  by  a  large  group  of  teenage

Amer icans .

1 .

2 .

3 .

Example Subject Areas: Public relations, working conditions,

worker biases, corruption



This option focuses on the role and responsibility of business towards achieving

environmental security. We've been handed a great opportunity to reduce corporate

footprints and make a difference in our impact on the planet. Each business has a

chance to not only make a significant reduction in their carbon footprint but also to

create an improved workplace experience for all. Businesses must demonstrate

environmental awareness and best practices.

Business and Environmental Security
Required Skill:Environmental Sustainability
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Examples :  

Wastewa ter  issues  are  prevalen t  for  a  semiconduc tor

manu fac tur ing  bus iness  in  Taiwan ,  and  COO  Ben  has

rela ted  concerns  in  the  global  value  chain .  

Ahmed ,  a  produc t ion  des igner ,  no t iced  his  Saudi

Arabian  company ,  Max iFuel ,  is  no t  demonstra t ing

awareness  for  carbon  neutral i ty .

Hilda ,  an  off icer  of  the  Wildl i fe  Conserva t ion  Socie ty

faces  a  sudden  r ise  in  global  ivory  pr ices  in  Afr ica  as  a

resu l t  of  a  blackmarke t  advert isemen t .

1 .

2 .

3 .

4 .

Example  Subjec t  Areas :  Na tural  resources ,  accoun tabi l i ty ,

governmen t  partnerships  



Based on GBSN’s work with GAIN and the Demand Generation Alliance, GBSN’s humanitarian

logistics student challenge, and edX SDG Academy courses Global Public Health and

Sustainable Food Systems: A Mediterranean Perspective, an overall health category has

become more relevant in the areas of business development, especially in the wake of the

Covid-19 pandemic. 

As with the other categories, the health studies dimension aims to facilitate and promote

cross-sector collaboration by developing simulations that deliver scenarios where business,

government, NGOs and educational institutions are working together on real world solutions

and challenges arise.

Business in Health Studies

Required Skill:Corporate Social Responsibility
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An  even t  planning  company ,  Go-Even ts ,  was  hired  by

the  German  governmen t  to  ass ist  in  the  coordina t ion  of

dissemina t ing  the  Cov id-19  vaccine  in  the  ci ty  of  Bonn .  

Marc  is  the  CEO  of  a  packaged  goods  food  company

en ter ing  in to  the  South  Afr ican  marke t .  He  is  try ing  to

decide  which  of  three  new  produc ts  to  in troduce ,

balancing  demand  and  nutr i t ion  concerns .

Anastas ia  is  a  top  pharmaceut ical  represen ta t ive  for

John  and  John ’s .  She  works  in  India ,  where  she  no t ices

a  lo t  of  the  cl in ics  have  pa t ien ts  su f fer ing  from

diabe tes .

1 .

2 .

3 .

Example Subject Areas: Partnerships, community involvement, market awareness



This dimension is for authors who are looking to develop a globally, yet

locally relevant microsimulation that does not necessarily fit into any of

the above categories. This category is also great for authors who already

have written case studies or specific expertise or interests.

General
Required Skill:Global Strategy
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El i jah  is  a  Kenyan  researcher  study ing  hospi tal i ty

trends  in  Nairobi ,  he  has  been  con trac ted  to  ass ist  in

bu i ld ing  a  new  ho tel .

Pedia tr ic  Therapy  Inc .  is  a  Br i t ish  company  looking  to

branch  out  in to  more  developing  coun tr ies  in  West

Afr ica .

Magdalena  is  con trac ted  by  the  El  Salvadoran

governmen t  to  coordina te  w i th  al l  local  SMEs  in  San

Miguel  to  crea te  a  new  coal i t ion  for  funding .

1 .

2 .

3 .

Subject Areas: Global expansion, communication, research



Skills Defined

Initiating

Proactively influencing events without others’ direction in order to accomplish

a goal or task, or to make a decision.

Leadership

Influencing others toward the achievement of goals by directing and

empowering people to accomplish tasks while remaining sensitive to their

professional needs.

Organizing

Planning and prioritizing work through the effective scheduling of people and

tasks, as well as managing personal effectiveness through time management

and delegation.

Communication

Presenting information to others in order to maximize understanding by

defining the appropriate target audience, identifying core ideas, selecting the

most important communication medium, and developing supportive

arguments.

Cultural Awareness

understanding of the differences between yourself and people from other

countries or other backgrounds, especially differences in attitudes and values. 

1.

a.

2.

a.

3.

a.

4.

a.

5.

a.
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Skills Defined Continued

6. Ethical Decision Making

Being able to make decisions based on ethical reasoning and that lead to ethical outcomes as opposed to unethical

reasoning and outcomes.

7. Time Management:

the ability to use one's time effectively or productively, especially at work.

8. Corporate Social Responsibility

Business behaviors that are responsible business practices and have a positive social impact.

In the ordinary course of business, a company is operating in ways that enhance society and the environment,

instead of contributing negatively to them. 

9. Global Strategy

The ability to consider, select, and implement strategic business decisions effectively in a global context.

10. Environmental Sustainability

Making decisions and taking actions that are in the interests of protecting the natural world, with the particular

emphasis on preserving the capability of the environment to support human life. 

Participant Handbook
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Thurs, 16 Sept

Judging

Informational

Meeting

Tues, 28 Sept

Informational

Webinar and Q&A

Session

Wed, 29 Sept

Registration Closes.

Concept forms due.

Sept 28-Oct 29

Microsimulation

Development Process

Fri, 29 Oct

DEADLINE:

Microsimulations

are due

Timeline

Nov 1-5

Judging

Nov 15-17

GBSN Beyond

2021 Conference
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On  a  scale  of  1  to  5,  judges  w i l l  ra te  each  submission  on  each  of  the

fol low ing :  

Relevance  to  Topic :  How  wel l  did  the  microsimu la t ion  rela te  to  the  subjec t

area  selec ted?

Prac t ical i ty  (Real ism ) :   Did  the  microsimu la t ion  crea te  a  real is t ic ,  high

f idel i ty  experience?

Clari ty:  Was  the  microsimu la t ion  experience  clear  and  concise  in  tha t  the

t ime  inves tmen t  was  rela t ive  to  the  value  of  the  par t ic ipan t?

Versa t i l i ty:  Does  the  microsimu la t ion  have  broad  use  in  academia  global ly?

Engagemen t :  Was  the  microsimu la t ion  crea t ive  and  fun  to  experience?

Judging Information



Registration

Team members DO NOT have to be registered at the same school

GBSN Membership is not required to participate

All expertise are welcome

Until September 29, the Microsimulation Development Lab is open to faculty members who are registered or are from

institutions that have registered for GBSN Beyond. Each team must have a captain to register the team.

Faculty are welcome to register for the competition as an individual, a pair, or a team of 3-4 from any school

participating in the GBSN Beyond 2021 event. 

Note: Once all team members are registered overall for the GBSN Beyond conference, only one team member will sign

up the entire team for the competition via a link provided after initial registration. That person will be the designated

“Team Captain,” for all forms of communication, unless the team is made of individual registrants. 



Indica te  which  of  the  four  key  themes  your  micros imu la t ion  w i l l  f i t  in to  (please  see  your  handbook

for  example  references )

Indica te  the  geographical  loca t ion (s )  and  industry ( ies )  of  your  micros imu la t ion

In  one  to  two  sen tences  please  descr ibe  the  scenar io  of  your  micros imu la t ion

Indica te  wha t  degree  f ie lds/requ ired  courses/appl ica t ions  wou ld  this  micros imu la t ion  be  relevan t

to

Al l  part ic ipa t ing  indiv iduals  and  teams  w i l l  be  prov ided  w i th  an  emai l  tha t  requests  the  fol low ing :

No te :  I f  you  do  no t  submi t  your  concep t  responses ,  we  canno t  ge t  you  s tar ted  on  your

microsimu la t ion .  Af ter  you  submi t  this  response ,  you  are  welcome  to  ge t  s tar ted  on  your

microsimu la t ion  developmen t !  

Participant Handbook

Registration Continued



Tools for Virtual

Communication

With the virtual conference, we will be using the platform Hubb, which integrates Zoom. Hubb is where you can

network, vendor hall communication, attend events, and more.

For questions regarding Hubb, please email beyond@gbsnonline.org. 

https://www.hubb.me/
mailto:beyond@gbsnonline.org
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Research Resources

This tour will take you  

simulation experience

and teach you step-

by-step how to utilize

the tools. We

recommend this tool

the most! 
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These are the

Microsimulations that

were produced during

last year's 2020 GBSN

Beyond Virtual

conference.

A great introductory to

understand the

complexities of

CapsimInbox on a

deeper level and

receive a certification

for completion of the

course.

CapsimInbox

Explainer Video

CapsimInbox

Guided Tour

GBSN Beyond

Microsimulations

The brief, two-minute

explainer video is a

great, expedited way

to familiarize yourself

with CapsimInbox.

OPTIONAL: Inbox

Authoring

Platform (IAP)

Certification

Course 

https://www.youtube.com/watch?v=zillUNjC-fc
https://xd.adobe.com/view/b378694f-a480-4edc-671a-0622fbebf603-c549/?fullscreen&hints=off
https://www.researchgate.net/publication/https:/www.capsim.com/gbsn
https://capsim.thinkific.com/


We would love to see your process of problem and solutions

development. Feel free to tag us on

 

Facebook (@GlobalBusinessSchoolNetwork) 

LinkedIn (@GlobalBusinessSchoolNetwork) 

Twitter (@gbsnonline)
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Project Team

Team

Nicole Zefran

DIRECTOR, MEMBERSHIP &

DEVELOPMENT

Fayrouz Hares

PROJECT DIRECTOR

Emma Martens

NETWORK ENGAGEMENT

COORDINATOR

Maddie Handler

PROGRAM COORDINATOR

Alex Craig

EVENTS AND MEMBERSHIP

ASSISTANT

Gianluca Moldovan

PROGRAMS AND PARTNERSHIPS

FELLOW

Julianna LaBelle

COMMUNICATIONS AND

MEMBERSHIP



Email
beyond@gbsn.org 

Website
www.gbsn.org/beyond

Thank you!
Contact us if there are any questions.



The  fol low ing  terms  apply  to  part ic ipa t ion  in  this  compe t i t ion  (“Team  Compe t i t ion”).  En tran ts  may  crea te  or ig inal

solut ions ,  pro to types ,  v isual  con ten t ,  da ta  se ts ,  scr ip ts ,  or  o ther  con ten t ,  ma ter ia ls ,  solut ions ,  or  discover ies  (a

“Submiss ion”).  All  submiss ions  w i l l  abide  by  the  GBSN  Conduc t  S ta temen t  Below .

GBSN  Conduc t

Une thical  behav ior ,  including  but  no t  l imi ted  to  plagiar ism  or  academic  dishonesty ,  w i l l  automa t ical ly  lead  to  the

disqual i f ica t ion  of  the  team ,  as  wel l  as  banning  from  future  compe t i t ions  for  a  per iod  of  t ime  to  be  de termined  by

GBSN ,  and  no t i f ica t ion  of  the  academic  represen ta t ives  of  the  school .  

In tel lec tual  Proper ty  Righ ts

Con testan ts  may  be  indiv iduals  or  organiza t ions  (profi t ,  non-profi t  organiza t ions ,  academic ) .  Con testan ts  are

respons ib le  for  compl iance  w i th  legal  requ iremen ts  of  their  coun try . In tel lec tual  property  r igh ts  of  Submiss ions  w i l l

be  owned  by  the  Con testan ts  but  must  be  made  avai lable  on  publ ic  l icenses  tha t  al low  reuse  w i thout  restr ic t ions .  All

submiss ions  w i l l  be  made  publ ic ly  avai lable  on  GBSN  webs i te  and  a t tr ibuted  to  the  indiv idual  or  organiza t ion  as  i ts

crea tor  and  in tel lec tual  property  r igh t  owner .  Once  a  Submiss ion  is  submi t ted  to  GBSN ,  the  Con testan t  canno t  make

any  changes  or  al tera t ions  to  the  Submiss ion  af ter  the  Chal lenge  close  da te .  
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Submission  Terms

GBSN  and  HUMLOG  are  no t  respons ib le  for :  (1 )  any  fa lse ,  incorrec t  or  inaccura te  informa t ion ,  whe ther

caused  by  Con testan ts  or  GBSN  Beyond  ;  (2 )  unauthor ized  human  in terven t ion  in  any  part  of  the  submiss ion

process  or  the  Compe t i t ion ;  (3 )  technical  or  human  error  which  may  occur  in  the  administra t ion  of  the

Compe t i t ion  or  the  process ing  of  en tr ies ;  or  (5 )  any  in jury  or  damage  to  persons  or  property  which  may  be

caused ,  direc t ly  or  indirec t ly ,  in  whole  or  in  part ,  from  Con testan t ’s  part ic ipa t ion  in  the  Compe t i t ion  or

receip t  or  use  or  misuse  of  any  pr ize .  No  more  than  the  sta ted  amoun t  of  pr izes  w i l l  be  awarded .  Submiss ions

must  a )  be  or ig inal ;  b )  be  solely  owned  by  Con testan t ,  who  represen ts  tha t  no  o ther  party  has  any  r igh ts  or

in terest ,  whe ther  known  or  unknown ;  and  3 )  Con testan t  represen ts  tha t  i t  has  ob tained  the  l icense  or

permiss ion  to  use  ma ter ia ls  owned  by  third  part ies  gran t ing  Con testan t  the  r igh t  to  use  such  third  party  or

propr ie tary  ma ter ia ls  for  the  Submiss ion  and  4 )  does  no t  v io la te  the  pr ivacy  r igh ts  of  o ther  part ies .  
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Prize  Money  

Winners  are  respons ib le  for  al l  appl icable  taxes  and  fees  associa ted  w i th  pr ize  receip t .  No  trans fer  or

subst i tut ion  of  a  pr ize  is  permi t ted  excep t  by  GBSN .  I f  a  team  of  indiv iduals  from  differen t  univers i t ies  is

selec ted  as  a  pr ize  w inner ,  the  pr ize  w i l l  be  awarded  to  the  group  and  i t  w i l l  be  spl i t  equal ly  to  the

univers i t ies  represen ted  by  the  indiv iduals  to  be  dissemina ted  as  scholarship  funds .  

Media  

Pho tos ,  v ideos ,  and/or  o ther  media  may  be  taken  in  the  GBSN  Team  Compe t i t ion .  

By  en ter ing  and  a t tending  this  v irtual  even t ,  you  acknow ledge  and  agree  tha t  your  l ikeness  may  be  included  in

pho tos  and  v ideos  of  the  even t  and  used  by  GBSN  and/or  HUMLOG  in  connec t ion  w i th  communica t ions  about

the  GBSN  Team  Compe t i t ion  or  in  o ther  communica t ions .  
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Wi thdraw ing  From  the  Compe t i t ion  

When  a  team  comple tes  the  registra t ion ,  is  approved  to  part ic ipa te  and  accep ts  their  inv i ta t ion  to  compe te ,

they  are  commi t t ing  to  part ic ipa t ion  in  bo th  rounds .  I f  a  team  w i thdraws  af ter  accep t ing  the  inv i ta t ion  to

part ic ipa te ,  the  team  and  sponsor ing  univers i ty  w i l l  be  subjec t  to  disqual i f ica t ion  from  compe t ing  in  the

HUMLOG  Chal lenge  2021  or  any  o ther  GBSN  sponsored  compe t i t ions  for  tha t  year  and  the  fol low ing  year .

I f  you  do  no t  agree  to  this  usage ,  please  do  no t  a t tend  and  con tac t  mhandler@gbsn .org .
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